HELPLINE:

\\

_I First Capital

NDONDOMEKO YOTHANDIZIRA ANTHU OMWE ALI NDI MADANDAULDO

Are you unsatisfied with our service? Follow the procedure below to lodge a complaint and let us help you.
Kodi mwakhumudwa ndi momwe takuthandizirani? Tsatirani ndondomeko zili mmusimu kuti muthandizike.

Call Centre Head of Prestige Head of Still unhappy?

Banking Compliance Kodi simunakhutitsidwebe?

Branch

Ask for a complaint form and

Fill in all required information, IF you are not satisfied with

or call 0891001111 or the 4000 the assistance from the If you are still dissatisfied, IF you are still dissatisfied, IF you are still dissatisfied after
helpline. branch, reach out to our call reach out to the Head of reach out to the Head of exhausting this process, email the
If you are still unhappy 24hrs center by calling 4000 or Prestige Banking on Compliance on Chief Executive Officer:
after lodging your complaint, +265 11 183 2524 with your +265 89 100 1111. +265 89 100 1111. ceo@firstcapitalbank.co.mw
meet the branch manager. complaint.

Funsani Fomu yodandaula

Ngati si khutitsid di
ndikulemba zonse zofunika. gati simunaknhutitsiIqWwe nd

thandizo lomwe mwalandira,

Mutha kuyimbanSO tiyankhuleni ku Call Centre Ngati Simunasangalalebe, Ngati Simukusanga[alabe' Ngati Simunal.(hutitSidWEbe
0891001111 kapena nambala yathu poyimba 4000 kapena Fikirani kwa akulu 3 manthambi fikirani kwa akulu oyang'anira pamb}Jyo ppma.ll.za ndondomekp
ya 4000 yaulere. +265 11 183 2524 ndi poyimba Foni pa malamulo ku banki poyimba zonsezi, tumizani |mel9 kwa a Chief
Ngati simukusangalalabe dandaulo lanu. +265 89 100 1111. Foni pa +265 89 100 1111. Executive Officer:

patatha maola 24, kumanani ceo@firstcapitalbank.co.mw

ndi a manager a nthambi.

First Capital Bank Plc, Head Office, Livingstone Towers, 21 Glyn Jones Road, Private Bag 122
Blantyre, Malawi.
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